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LIEUTENANT FEILER: Today's date is November 
ist, 2001. The time now is 1035 hours, and this is 
Monty Feiler of the New York City Fire Department, 
World Trade Center Task Force. I'm conducting an 
interview with the following individual: 

Q. Please state your name, rank, title and 
assigned command. 

A. My name is Farooq Muhammad. I'm an EMT. 
Presently I'm on light duty at BHS. I normally work at 
Battalion 58. 

Q. Of the New York City Fire Department. We're 
conducting the interview at the BITS office regarding 
the events of September 11th, 2001. Could you go 
ahead, beginning with when you first became aware of 
the incident? 

A. Well, I was going about my normal daily 
routine. I was driving along to work. I was actually 
driving along Flatbush Avenue, and what I saw was a lot 
of smoke coming from the direction of lower Manhattan. 
I didn't know what it was. I just saw that people were 
actually looking at it. I thought some building was on 
fire. I didn't know exactly what it was. Eventually, 
I made it to this parking lot where I sometimes park 


the car if I do bring my car, and I went inside and 
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these two gentlemen are talking and they're saying how 
terrible it is about what just happened. I go what 
happened? And they tell me that two planes went into 
the World Trade Center and I was shocked. 

So what I did was I just left my car there 
and I ran across the street into the Fire Department 
Headquarters, where I work presently, and I looked at 
the TV in the waiting room for BHS, and I see that two 
planes had struck the World Trade Center. I was 
shocked, dismayed. My first reaction was to get there 
or to speak to somebody who was going there, see what 
the deal is. I knew I was on light duty, but I wasn't 
really concerned about that. I just wanted to get over 
there. 

So what happened was I tried to find Captain 
Jay Swithers, who was my supervisor, and I found that 
he had already gone. He wasn't there. So I couldn't 
ask him and there wasn't anybody really to ask. So 
what I did was I teamed up with a few other EMS 
members. They were actually all paramedics. I 
remember the names of William Tier, a paramedic by the 
name of Bonnie, another one by the name of Roque 
Torres, another gentleman, I forget his name offhand. 


We decided to go together. We just left the building 
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and we started looking for an ambulance. We just 
basically flagged an ambulance and it happened to be a 
private ambulance. I don't even remember the name. I 
think it might have been Associate. But we flagged 
them down, they stopped for us, we jumped on and we 
went over the Brooklyn Bridge and we ended up in that 
part of town, lower Manhattan, where the incident 
occurred. But we weren't right in front of the 
buildings yet. 

What happened was we met up with some other 
EMS people and we started to decide how we were going 
to work the situation. There was just pandemonium 
there. People were running around, people didn't know 
where to go, people were shocked, people were just 


frantic. Eventually, an EMS lieutenant said that we 


should -- I guess they set up triage across from the 
towers. 
Q. Do you know which lieutenant it was? 


A. I forget her name offhand. 


Q. Okay. 
A. It was the first time I ever saw her. 
So we said fine and we together -- we decided 


we weren't going to split up. This was the initial 


thing, we weren't going to split up, and these are the 
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paramedics that I went with. We told each other let's 
stick together. So together we went in front of the 
tower and we found that there were other EMS members 
there that had already set up triage and they were 
triaging people who had asthma attacks, burns and stuff 
like that. I saw Captain Jay Swithers there, I saw 
Manny Delgado, I saw Lieutenant Bruce Medjuck there 

and -- actually, prior to even going there, I did see 


Ricardo Quinn. I did run into him and speak to him 


briefly. 
Q. Where did you see him? 
A. This is somewhere in that part of lower 


Manhattan, around there, somewhere around Broadway or 
something like that, somewhere in that area. I don't 
know exactly which street it was, but I did speak to 
him briefly. He had come in, from what I remember, an 
ambulance with somebody else, and after that I didn't 
see him again. 

Anyway, we ended up in front of the tower and 
we were triaging people. We were giving them oxygen, 
giving them nebulizers. We had made a plan. There 
were ambulances out in front. We decided we were going 
to start transporting people, this is what we were 


going to do, and before you knew it, we heard a loud 
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noise, you looked up, and the tower was collapsing. So 
we started to actually run for our lives. The debris 
caught up with us. We couldn't see, we couldn't 
breathe. It was just horrible. I was actually 
suffocating. I thought I was going to pass out and 
die. I mean, at first I thought something was going to 
hit me because there was debris that was coming. There 
was just stuff falling everywhere. I covered myself. 

Actually, while I was running, I fell because 
there were so many people running and I got trampled a 
little bit, but I got back up and started running 
again, and then all of a sudden I just couldn't run 
because I was suffocating so bad, I couldn't breathe, I 
couldn't see, and all I thought was, oh, no, here I am 
going to die now because I can't breathe, I can't see 
anything. So I started screaming a little bit, as much 
as I could. I decided to see if -- I was like is 
anybody here, anybody around me? All I heard was keep 
running, keep running. I heard a voice. So I just 
kept running. 

Eventually I made it to -- well, actually, 
before the debris came, while the building was still 
collapsing, I was actually telling people to run 


because there were people who were frozen, like 
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Civilians, people that were just frozen. They weren't 
moving, women. I remember mostly women standing there 
and not running and I was telling them run, run, run, 
you Know, because they were like frozen. They wouldn't 
move. I guess I encouraged some of them to run because 
I made eye contact with some of the people and I 
started yelling at them to run. 

So we started to run, and when I looked back, 
I actually saw the cloud coming, and so you couldn't 
outrun the cloud. It was just coming so fast and it 
was like, oh, no, here it comes, and then whoosh, it 
just passed us, and this was where it was like darkness 
and it was like breathing in like thick, thick dirt. 
That's all it was. It was just like every breath you 
took, it was like you were just suffocating because it 
wasn't oxygen, it wasn't air. 

But after falling and getting up again and 
then just having the will to just keep running, that's 
what I did. I ran and luckily somewhere this door 
opened up. I didn't even know what it was. I ran 
inside. It happened to be a store. It was some kind 
of like fabric store because I saw a lot of like fabric 
stacked up while I was downstairs in the basement. 


There was a police officer down there. Somebody from 
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the Buildings Department was down there. I actually 
think I might have his name because later on I took his 
card. One second. 

Yes. His name was Michael Carbone. He was 
down there, one police officer, another law enforcement 
officer, I don't remember his name, but he did have a 
firearm and a shield on, but he was in a suit. What we 
did, there was some water down there, so we were like 
clearing our throats. There was like thick stuff 
coming up. For a good ten minutes all we were doing, 
we were just coughing and trying to breathe. But a lot 
of debris was coming downstairs into there also. 

But after I regained myself a little bit, I 
spoke to this gentleman, Mr. Carbone, and the other law 
enforcement person, and I said I want to get back out 
there, see if I can help people, and they agreed. They 
were like let's see what we could do. So the three of 
us got together and we went back outside, and when we 
were outside, it was just so thick still, the debris. 
It was like so thick. We were right close to the tower 
that in that area the debris was so thick that after 
running a little bit, we decided to go into this other 
building that was some kind of like not-for-profit 


organization. I don't even know the name. 
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We go in there and, once again, there we are 
coughing and trying to get water, and we had some 
people that were there. We started washing them off, 
helping them to clean themselves off. There was a 
woman down there who had broke her leg. We carried her 
downstairs and put her in a comfortable chair because 
she was very frantic. She was screaming. We told her 
to calm down because we didn't want her to excite the 
other people that were coming in. So we took her 
downstairs, we propped her leg up, made her 
comfortable, told her to relax, calmed her down. 

Q. Do you know her name? 

A. No, I didn't know her name. None of the 
phones were working. We tried to call our loved ones. 
I have loved ones in Manhattan who worked on Liberty. 

I have a loved one who worked on Liberty and Broadway, 
another brother who was in midtown Manhattan. I 
couldn't reach anyone. I didn't know if they were okay 
or not. But luckily, thank God, I found out later on 
they made it out okay. 

So while we were in this place, we were 
helping people clean themselves off. People were 
coming in like totally covered. You couldn't even tell 


what color they were, if they were black or white, 
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because they were all covered in this debris. 
Everybody was like one color. Then they couldn't 
breathe. It was in their ears, eyes, and we were 
cleaning them off, and the stuff was like burning. It 
was like burning your skin. The stuff was really bad. 
What we decide to do then was to get out of 
this building now and try to go back outside and help 
people. So what we did was we got these garbage bags 
and a bunch of these people that ran into the building 
that we were in gave us a bunch of wet rags -- I mean 
gave us a bunch rags that we wet. We asked for rags; 
do you have any rags? They found some rags and they 
gave us the rags and we soaked them, we put them in 
garbage bags, and we got a bunch of bottled water and 
we put those in bags and we were going to go outside. 
But right before we were going to go outside, 
the next big, loud noise comes and here comes another 
big, thick cloud of debris. So it's like we opened the 
door and we see the debris coming and now people were 
running and we were like trying to let as many people 
in as we can. We're like okay, come on, get in, get 
in, and before you knew it, we had to shut the door 
because otherwise the whole place was going to be 


filled with it. So we shut the door, and at one point, 
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you could see through the windows, and when the debris 
came, it was pitch darkness again. It was like you 
couldn't see anything outside. You didn't know what 
was going on with the people. 

After that cleared a little bit, we let more 
people in and we helped clean them off, and then we 
finally went outside. I grabbed the bottles of water, 
and Mr. Michael Carbone from the Department of 
Buildings, he and the other gentleman, they grabbed the 
rags and we went outside and we started giving rags to 
people and bottles of water to people, like here. 
Everybody was like more than willing to take it. They 
really needed it. People were covered in the stuff, 
they couldn't breathe, they wanted to clear their 
throats. So we were giving it out. 

I walked one block and then I saw -- I didn't 
see any EMS people at this time. We were outside. I 
don't see any EMS people. I see police officers but no 
EMS people. But then after walking a couple blocks, 
after like ten minutes, I see Captain Jay Swithers and 
I was so happy to see him. I ran up to him, I gave him 
a hug, I'm like I'm glad to see that you're okay 
because we were like so close to the tower that I was 


sure that a lot of people got hurt or lost. He told me 
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that he was over there, he ducked under a truck 
somewhere eventually and that he was okay and I was 
happy to hear that. I told these gentlemen that I'm 
going to stay with him and they decided to move on. 

So me and Captain Swithers, we started to 
just try to figure out what we're going to do. We 
started walking around. In the meantime, I was giving 
everybody water. I had cups also that I took because I 
knew that eventually the water was going to run low, so 
I wouldn't give people bottles, I'd put it in cups, and 
that's what I was doing. When the water was running 
low, I started putting it in cups, giving it to 
people. People were running over to us and asking us 
where do we go? What do we do? All we could tell them 
was go to the Brooklyn Bridge, go over the bridge and 
go to Brooklyn, you know, just stay away from that 
area, just go towards the bridge and try to go to 
Brooklyn, try to get out of Manhattan. That's all we 
could tell them. We didn't have any other advice to 
really give them. 

Finally, we kept walking. We made it towards 
South Street Seaport area and we started walking along 
that and we were like trying to figure out where to go, 


and we were both like concerned. We didn't know if the 
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next building was going to come down, there was another 
bomb, you know, it's like one of those tense feelings, 
it's like a war zone. There was the thick debris, it 
was like three inches on the ground all over the 
place. It was like walking in the snow. People were 
covered in this, people who had no shoes, people's 
clothes were ripped. It's just a horrible scene. 

Anyway, a whole group of police officers were 
walking by and we asked them, do you know if anything 
is going on, any kind of like treatment area? They 
said, well, we hear there's something going on at South 
Street Seaport, South Street ferry area, Staten Island 
Ferry. So we walked over there. We kept walking and 
walking, and when we got there, we saw that they 
started setting up some type of triage and we helped 
set that up. There were IV lines and all kinds of 
equipment set up in the lobby of that area. Just then 
a whole like large group of firemen arrived from Staten 
Island and everybody was cheering them and they went 
about their business. 

So I remained there doing triage, but Captain 
Swithers, he eventually left because he was part of the 
USAR team, Urban Search and Rescue, so he had to go do 


that. So I stayed there and I helped treat a lot of 
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people who had lacerations, they had sprained ankles 
and stuff like that, and I helped put them in the stair 
chair. I helped wrap them up, treat them, put them in 
the stair chair and wheel them to the ambulances and 
put them in the ambulances and the ambulances took 
them. I didn't do any kind of ambulance driving or 
anything like that. I remained at the South Street 
ferry. 

Q. Do you know who was supervising that area? 

A. Chief... 

It's on the tip of my tongue. I forget his 
name offhand. 

Q. Were there any other EMS people there that 
you recognized that you may have come across? 

A. Timothy, a gentleman by the name of Timothy, 
who was at BHS also. That was his first day full duty 
again. I saw George Gatt, EMT. There were some 
Metropolitan people there also. I forget their names 
offhand. Bruce Medjuck was also there at the time. He 
ended up there. So did Manny Delgado. One of the 
people in the ambulances for doing transport. 

Q. There was a Fire Department car there, too. 

A. Idris Bey. I eventually saw Idris Bey. 


Q. who is that? 
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A. He's an EMT for the Fire Department. 

Q. How do you spell that? 

A. B-e-y is the last name. I-d-r-i-s. We sort 
of gave each other a big hug and everything because 
he's actually a black Muslim and I happen to be a 
Muslim and we both like were just shocked at this 
because why would anybody do this in the name of any 
religion, you know what I mean? Just a horrible thing 
that people were actually looking at Islam as the 
enemy, not just those people who did that. So it was 
good to see him and actually just talk about it for 
like a good five minutes, just reminding ourselves that 
there's no way that we could ever accept anything like 
this as being Islamic, you know, ever, because we know 
from the Koran that this is an evil thing and Islam 
never teaches this. 

Also, I had another EMT friend there, Stephen 
Valladares. Joan Hillgardner was there. Hillgardner. 
She was there. She's part of the union. She was just 
doing a lot of good work there, she was doing a lot of 
triage, she was giving a lot of people emotional 
support. Just a whole slew of EMS people there. We 
were treating a lot of firemen. It was just a very 


emotional thing. Eventually it started catching up 
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with you, what's going on. So we did a lot of treating 
there. A lot of firemen came in with eye injuries and 
sprains and strains. We had cots and everything set up 
and we were treating them. 

It was hard. We were running out of masks, 
nobody had any face masks, so everybody just kept 
breathing that stuff in because nobody had even the 
disposable type masks. We really needed the heavy-duty 
ones, but we didn't even have the disposable ones. 
Ambulances were like completely finished. Nobody had 
any. It was like people who were part of hospitals 
eventually would come by and say, look, you need 
masks? I have a few. It was like that. It was like 
we had no masks. It was just terrible. 

Q. Is there anything else that you want to add 
before we conclude, anything that you think is 
important, that you want to reiterate? 

A. Well, I'd like to reiterate the fact that, as 
a Muslim who works for the Fire Department, that I can 
say that, as far as my family is concerned, as far as 
my friends who happen to be Muslims are concerned, that 
this is no way, you know, this no way reflects Islam. 
Islam does not teach this. Islam is a religion of 


peace and it teaches brotherhood amongst all people and 
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races. Regardless of what religion they are, you're 
supposed to treat them with respect, just like you 
would treat your own mother or father with respect. 
What you would want for yourself, that's how you treat 
them. 
I think not only was this an attack on the 

United States, but the people who did this also 
attacked Islam because now here you are with millions 
of people in the world thinking that Islam is something 
that's of violence, when really it isn't, when really 
it's these people who chose it as a means to get their 

-- whatever they did, you know, to get that done, not 
to actually portray the true Islam. It's just 
something that they tried to use to manipulate. That's 
what a lot of people do, unfortunately, and a lot of 
people out there who claim to be Muslims do manipulate 
people into thinking that killing innocent people is 
good when Islam clearly teaches you that it's something 
that's not tolerated by God and never will be and it 
shouldn't be tolerated by any Muslim. 

So I'd like to let people know that, 

hopefully, I just hope that people could realize that. 
People could just do some research on their own instead 


of just listening to somebody who says that, oh, no, 
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Islam teaches hatred or violence. Hopefully, they 
could research on their own and find that, no, it's the 
opposite. It teaches peace and love for all humanity, 
whether they're Jewish or Christian or Buddha or 
whatever, rich or poor, men, women or children. It 
actually teaches respect for the most vulnerable, for 
the weakest, poorest people. You treat them equal, as 
you would anyone. There's no like you're better than 
me or I'm better than you because I'm Muslim. It just 
doesn't work that way. 

It just hurts me that this happened, just 
like a slap in the face, that's how I see it. For 
good-hearted Muslims who follow the true message all 
over the world, I feel this is like a slap in the face, 
and as an American, I hope that as a nation we could 
conquer this terrorism, I really do hope that, because 
my family came here many, many years ago for a better 
life, to live the American dream. I was born here, 
raised here. I'm an American citizen. This is my 
home. I plan on keeping this as my home for as long as 
I live. I mean, I'm an American. Where am I going to 
go? This is my home. I truly hope that together 
Americans can overcome this and that peace could be a 


part of our daily lives instead of having to worry 


19 
F. MUHAMMAD 


about getting on the train or traveling or driving in 
your car worrying about some kind of terrorist attack, 
or opening your mail, worrying about getting sick. 

LIEUTENANT FEILER: Okay. On behalf of the 
Fire Department, I want to thank you for participating 
in this. Can I just get the time, please? 

A VOICE: 11:00. 

LIEUTENANT FEILER: We'll conclude the 


interview at 11:00 o'clock. Thank you. 


